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 The Green Leaf Foundation operates to develop the efficiency in energy 

usage and the quality of the environment of tourism and hotel related businesses. 

“The Green Leaf Program” is the main project of the Green Leaf Foundation, 

under the care of Board of Environmental Promotion of Tourism Activities or BEPTA, 

which has created a form to evaluate environmental conservation in hotel 

operations for hotels to evaluate the performance of personnel so that the BEPTA 

may inspect and evaluate results in comparison with the standards established by 

the BEPTA from referenced hotels. The Green Leaf Foundation believes in the 

potential and the determination of owners, entrepreneurs, operators, and 

supporters of hotel operations, all of whom will conduct business for the 

environment and support tourism for the environment for Thai people with sincerity, 

to be evident to organizations all over the world, for the continuous growth of the 

tourism business. 

Tourism Authority of Thailand 

1600 Petchaburi Road, Kwang Makasan,  

Khet Ratchatawee, Bangkok 10400 

Tel.   : (662) 250-5500 Ext. 2064 or (662) 652-8321 

Fax.   : (662) 652-8322 

Website : www.greenleafthai.org 

Email   : contact@greenleafthai.org, greenleafthai@gmail.com 
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 The Green Leaf Foundation was established on the 17th of March 1998. It was jointly 

by the 6 organizations composed of; Tourism Authority of Thailand, Thai Hotels Association, 

United Nations Environment Program (UNEP), Electricity Generating Authority of Thailand, 

Metropolitan Waterworks Authority, and Association for the Development of Environmental 

Quality. It focuses on to help hotels and tourism related operators; the industry uses the most 

natural resources, to improve their efficiency in saving environment, efficiency using of 

energy and natural resources, and reducing waste. 

 

 The Green Leaf Foundation was founded to improve their efficiency use of energy and 

natural resources and saving environment for hotels and tourism related operators such as; 

hotels, restaurants, souvenir shops, tourism businesses, guides, and tourist attractions. 

 

 Green Leaf Program for hotels under the Green Leaf Foundation is the first step in 

thedevelopment of environmental quality for the tourism industry. Various activities were 

continuously organized such as; to establish environmental standards for small and medium 

hotels with supported by EU on “The Corporate Social Responsibility & Market Access 

Partnerships for Thai Sustainable Tourism Supply Chains (CSR-MAP) Project” reflects 

cooperative efforts being undertaken by four key project partners namely, The Thai 

Ecotourism and Adventure Travel Association (TEATA), The Green Leaf Foundation, The 

Thailand Community-based Tourism Institute (CBT-I), and The European Centre for Eco and 

Agro Tourism (ECEAT), to establish 600 tons of carbon Absorption on the occasion of His 

Majesty’s 60th Coronation Anniversary. And finding for more cooperation such as; join 

cooperation with Bangkok Metropolitan Administration and UNEP to make the Bangkok 

Assessment Report on Climate Change 2009, join hands with Nakho Ratchasima Municipality 

and UNEP under project “Korat Clean City, Clean Mind”, join hands with Tourist Authority of 

Thailand and hotel & spa owner in Samui island to establish “Green Leaf-Green Services-

Green Samui” program. 
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 The Green Leaf Program, established around the 

end of the year 1997, is a project that the Green Leaf 

Foundation set up to develop efficiency in energy usage 

and the quality of the environment of tourism and hotel 

related businesses, focusing on the usage of energy, 

including using natural resources while being conscious of 

their value, under the main concept “Be economical, 

protect the environment.” The Board of Environmental 

Promotion of Tourism Activities or BEPTA, made up of a 

total of six government and private organizations, 

collaborated in the establishment of the Green Leaf 

Foundation. 

To push hotel and tourism related businesses in 

Thailand to improve standards of operations and the 

promotion of the quality of the environment. 

To improve standards of environmental management 

in hotel and tourism related businesses to correspond 

with the demands of consumers and to develop 

efficiency of technology. 

To promote taking on a role and participating in the 

conservation of the environment in hotel and tourism 

related businesses. 

To improve the methods for continuously strengthening 

the potential of hotel and tourism related businesses. 

1. 

 

 

2. 

 

 

 

3. 

 

4. 
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Participation in the Green Leaf Program is divided 
into three steps as follows:

Procedure for Participation in the Green 
Leaf Program
Participation in the Green Leaf Program is divided 
into three steps as follows:

Application for participation in the program is available to various hotels all 

around the country. The application can be requested and other details are 

available at the Green Leaf Foundation at 1600 New Petchburi Road, Makkasan 

Sub-District, Rachathevi District, Bangkok 10400, telephone number 66-2652-

8321-2, 66-2250-5500#2065, fax number  66-2652-8322, 66-2281-4188, e-mail 

address: contact@greenleafthai.org, greenleafthai@gmail.com or the Green Leaf 

Secretariat Office (Thai Hotels Association) at 203-209/3 Ratchadamnern Klang 

Road, Baworn-niwet Sub-District, Pranakorn District, Bangkok 10200, telephone 

number 0-2281-9496, fax number 0-2281-4188 or www.greenleafthai.org. 

Hotel applicants must provide clear and precise details as indicated in the 

application forms and return the forms to the Green Leaf Foundation at the 

address above with specified application fee. 

Resources are used more efficiently, 

thus reducing costs to business and 

country. 

Management of the usage of energy 

and natural resources as well as the 

efficient elimination of waste. 

Create increased understanding of the 

problem, solutions, and protection of 

the environment and natural resources. 

Direct reduction of business management 

expenses. 

Receive news and periodicals helpful in 

improving the quality of the environment 

and personnel of the business. 

Participate in activities of the foundation 

with no expenses and at no charge. 

The hotel’s name will be recorded in the 

Green Leaf Hotel directory, which is 

disseminated all over the world. 

1.1 

 

 

 

 

 

 

 

 

1.2 
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Procedure for Participation in the Green 
Leaf Program
Participation in the Green Leaf Program is divided 
into three steps as follows:

The committee inspects the details in the application form for accuracy and 

sends out a Screening Questionnaire which includes approximately ten 

questions to check the correctness of hotel operations according to the 

Enhancement and Conservation of National Environmental Quality Act and other 

related laws. The applying hotel is to fill out the questionnaire and return it to the 

Green Leaf Foundation. 

Hotels that pass the initial screening will receive a Letter of Participation and a 

Qualifying Questionnaire, to be filled out and returned to the foundation. The 

Qualifying Questionnaire assesses the qualifications of the hotel in terms of the 

management of energy and the environment on a basic level that does not cause 

any damage nor directly affects the balance of the ecosystem. Examples include 

the raising of wild animals on the grounds of the hotel, usage of Styrofoam in 

decorations or advertisement signs, and using plants or products from the forest 

for decorating the building and/or location. 

2.1 

 

 

 

 

 

2.2 

After evaluation in the first two steps, which include Screening and Qualifying, it 

is found that the services offered and the location of operations are in 

accordance with the standards related to the laws and methods for conservation 

of the environment. In this third step of inspection, the hotel will receive a 

Grading Questionnaire, which checks for the hotel’s role and participation in the 

promotion and improvement of the quality of the environment and the quality of 

life of the people in the local community in each step of service to consumers. 

The questionnaire contains questions covering 18 sections. 

After the hotel submits completed questionnaire along with required evidence -

documents, photographs, or other information that can be used as reference for 

information provided in the questionnaire - and returns them to the foundation 

within the allotted time, the committee will inspect and visit the place of 

operation. The committee assigned by the foundation will inspect the hotel and 

the foundation will notify the hotel 48 hours before the inspection, and will spend 

half a day at the hotel for the inspection. The committee may not dine at or stay 

in the hotel that is being assessed. 

2.3 

 

 

 

 

 

 

 

2.4 
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the Environment

 The Green Leaf Certificate is valid for two years from the date  

specified on the certificate. The operator may request a new certificate  

through the renewal process of the Green Leaf Program. 

 

 

 The Green Leaf Foundation will send a letter of notification to the  

participating hotel six months before the expiration of certificate. 

 

 

 

 

 The current Green Leaf Standards emphasizes the ability of hotels to participate, from 

the employees to consumers to those delivering merchandise to the hotel, and the 

community, as well as presenting new ideas that match with the development of various 

technological innovations, focusing on leadership in effectively using technology, sticking to 

the principle of quantity. Thus, the hotels and tourism in Thailand will lead environmental 

operations in Asia and other countries. The current standards are made up of questions in 18 

sections as follows: 

 The committee will compile the scores from the 

inspection, compared with the standard grade from 

inspection of 20 reference hotels. It will then issue the 

appropriate “Green Leaf” rating as approved by the 

committee. The applicant hotel will be informed of a 

preliminary certification ceremony which will be followed 

by an official ceremony when the Green Leaf Award and 

certification will be publicly presented and the hotel’s 

name will be entered in the Green Leaf Hotel Directory, to 

announce the honor given to the hotel and to be 

publicized to related organizations both domestic and 

international. 
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 The questions evaluating Green Leaf standards are used not just as guidelines in 

assessment by officers of the foundation, but also in the conservation of energy and the 

environment in the administration of the hotel. This is aimed at creating cooperation and 

understanding of methods of conducting business that does not impact the environment. The 

board and group of inspectors will continue to develop and improve the Green Leaf 

standards to be current and to correspond with the path of management that is friendly 

towards the environment. 

 

 

 

One Leaf 
 

 Awarded to the hotel just beginning to think about and carry out activities to conserve 

energy and reduce problems for the environment in the service provided by the hotel to 

consumers. 

Two Leaf 
 

 Awarded to the hotel that has prepared a plan and established a group to oversee the 

usage of energy and the problems to the environment at the hotel and that has prohibited or 

reduced activities that may damage the environment as well as begun measures to efficiently 

use resources. 

Section 11  Quality of Air Within the Building,  

     Air and Noise Pollution 

Section 12  Water and Quality of Water 

Section 13  Spa and Massage for Health 

Section 14  Fitness Area, Swimming Pool and 

    Outdoor Activities 

Section 15  Safety in the Hotel 

Section 16  Environmental Impact 

Section 17  Participation in Community and   

    Local Organizations 

Section 18  Art and Culture Promotion 

Section 1    Policy and Communication 

Section 2    Personnel Development 

Section 3    The Board 

Section 4    Target and Action Plan 

Section 5     Waste Management 

Section 6    Energy Usage Efficiency 

Section 7    Water Usage Efficiency 

Section 8    Kitchen and Restaurant 

Section 9    Laundry Room 

Section 10  Purchasing 
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Three Leaf 
 

 Awarded to the hotel where the personnel participate in creating environmental 

activities in every aspect of service in the hotel, and though there may be a lack of unison 

and teamwork in some aspects, there is still a plan, a direction, and the promotion of roles 

and participation of personnel in every area to fulfill their duties as well as work together to 

follow the plan prepared. Also, good relations with the community is encouraged at every 

opportunity. 

Four Leaf 
 

 Awarded to the hotel that pays attention to and is strict in the attempt to create policy 

that is turned into concrete practice, with attentiveness and participation in pushing forward 

activities to conserve energy and the environment, from the owners, the management, 

personnel and their families. Importance is placed on inviting consumers and producers to 

continually participate in the activities. 

Five Leaf 
 

 Awarded to the hotel that prepares good information in the usage of resources and the 

environmental management of the hotel, placing importance on prevention of environmental 

problems at the very beginning by increasing measures and caution, from the purchase of 

materials, equipment and services for the hotel. This is done in accordance with the list 

measuring usage of resources as well as energy continuously to be useful in effective 

management. The hotel shows leadership in the development of the efficiency of resources 

and the environment among hotels in the same region and has creative programs to 

conserve energy and the environment that can be examples for other hotels. 

 

 

 

 

 

 

 

 

 In today’s society there is acceptance of systems of certification from various 

institutes, and the Green Leaf Foundation is another organization that was borne of 

government and private organizations that are strong and that participate in the conservation 
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of energy, the environment and tourism. The Green Leaf 

Program for hotels focuses on the creation of consciousness in 

tourism industries to participate and see the bigger picture when 

consuming resources. The focus is on consumption of resources 

by hotels, where the location involves the consumption of many 

resources, such as electricity, water, and the creation of waste 

from the services provided, usually in large amounts. 

 2. Interaction with organization and other people. When conducting hotel business, 

survival requires building good relationships for operation. In each area, the constancy of 

activities and the creation of relationships with neighbors must depend on what is 

appropriate. 

 From the aforementioned determination to preserve quality and standard, on January 

24, 2008, a resolution was reached by the cabinet regarding the purchase and hiring of 

goods and services of the government sector that are friendly towards the environment, 

saying “If organizations must buy goods or hire services in regards to hotel, only Green Leaf 

hotels or those certified with the ISO 14001 standard. In 2008, the aforementioned purchases 

and hires accounted for 25 percent of the total and have increased to 100 percent in 2009. 

For the duration of the program by the foundation, many hotels have participated in the 

program. That establishments act in accordance to environmental standards is an important 

point of the application of Green Leaf standards to be beneficial, and must include the 

following components: 

 1. The creation of understanding within the 

organization (hotel) to create participation of all staff so 

they are aware and are conscious of the importance of 

environmental operations. For example, the requirement 

by the hotel that lights are turned off during lunch breaks 

may not be very interesting and may not be adhered to, 

and so the Green Leaf standards offers ways to speak or 

convince employees to want to participate, such as with 

statistics showing usage of electricity and water to create attentiveness and the desire to 

conserve resources in their own business. When all are conscious of environmental impacts 

and want to participate, this leads to power of action, creating the current and cooperation, 

which follows the path of the Green Leaf Program. 
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 4. Pushing standards in Thailand to match those in other countries.  At the present 

time, the current of acceptance of international standards in Thailand has led to operations 

that are more international, including intellect, potential of personnel and resources in the 

country, all that can progress farther. The Green Leaf standard is a Thai standard, a standard 

for operation that is appropriate for the society and culture in Thailand, which is good. All 

people will then turn to see the standard that will lead to pride for Thai people, and this 

standard will be accepted in Asia and on an international level. 

 

 

 The Green Leaf Foundation has organized activities to conserve, promote and 

broadcast the Green Leaf Program and other projects within tourism and hotel related 

business in various formats as follows: 

 3. The operation of environmental activities is a way 

to reduce capital and not increase it. It is often understood 

that operations to conserve energy and operations regarding 

the environment of the tourism and hotel industries increases 

the costs of business operations, but in reality, acting in 

accordance with the measures laid out by the foundation is a 

way to reduce cost of operations and to increase the 

efficiency of management, both in term sof resources and 

personnel at the location of operations, and extends to the 

tourism industry as well. 

Organized and promoted activities regarding the usage of energy and the 

environment of hotel and tourism related businesses, such as meetings, 

seminars, handbooks, and other creative activities to disseminate knowledge 

and create understanding of operations to be effective and that is not a burden 

to the environment. 

Organized visits for inspection and offer suggestions in improving, amending, 

and developing operations of hotel and tourism related businesses to use 

resources for efficiently. 

Organized education and the promotion of 

education and research to create criterion in 

measuring the efficiency of operations at the 

establishment to improve the usage of energy and 

resources while being conscious of their value. 
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 Furthermore, the Green Leaf Foundation is aware of the importance of consumers and 

hotel employees having good health in a pure atmosphere and so have created the project 

“Health Promotion Hotel: Smoke-Free Hotel” by organizing training seminars to provide 

knowledge to hotel employees regarding the dangers of cigarettes, the benefits of being a 

smoke-free hotel, and the promotion of health in various aspects. This includes spas that are 

friendly towards the air, foods that promote good health, and meetings that are friendly 

towards the air. Smoke-free hotels are divided into three levels. 

Prepared and gave out Green Leaf certificates to hotels and tourism 

establishments to show the level of conservation of the environment, with Green 

Leaf standards ranging from one to five leaf. 

Created directory of hotels and tourism establishments awarded the Green Leaf 

certificate for dissemination in various occasions. 

Created standards in terms of small to medium-sized accommodations to develop 

standards for operations of hotels on the path of tourism for tourists from the 

European market. 

Promoted knowledge, understanding and participation of consumers, to support 

hotel and tourism related businesses that take part in conserving energy and 

caring for the environment. 

Was the center in the exchange of information regarding the  

conservation of energy and the caring of the environment, as  

well as creating educational information, such as handbooks,  

posters, and other printed materials for members. 

Organized environmental camps for youth and interested  

persons, including the owners of hotels. 

 Gold Star Level To be presented to those hotels which designate smoke-free 

areas according to the Law and have smoke-free rooms more than 75% of total number of rooms 

 Silver Star Level To be presented to those hotels which designate smoke-free 

areas according to the Law and have smoke-free rooms from 65-75% of total number of rooms 

 Certificate Level To be presented to those hotels which designate smoke-free 

areas according to the Law and having smoke-free room at least 1 room 

 The list of Green Leaf hotels and “Health Promotion Hotel: Smoke-Free Hotel” can be 

found at www.greenleafthai.org. 
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A great environment begins at the...heart
 Dusit Thani Pattaya is an elegant hotel by the beach in Pattaya, surrounded by 

beautiful gardens and offering exceptional service, receiving various awards for the 

environment at the hotel as well as the service from a number of institutes, beginning from a 

small point called “heart.” 

 Management policy is created from the cooperation of all employees, especially in 

terms of the environment. All employees must work with “heart” and only then will the work be 

truly efficient, which corresponds with the main policy that all employees should be 

concerned with the environment as a priority. 

 The principle of work in regards to the environment of Dusit Thani Pattaya is the 

establishment of a committee from each department to oversee the area of the environment 

and energy specifically. Every month targets are specified and all employees are notified of 

these targets collectively, and progress can be monitored closely. 

 Energy-saving activities are considered the main environmental activities at Dusit 

Thani Hotel Pattaya and have been carried out for more than 16 years. This includes 

inspection of energy usage and ensuring that the electricity that is used does not exceed the 

amount specified, as well as the creation of waste water treatment ponds so recycled water 

can be reused, improving nearby communities. What is important is creating activities to 

plant consciousness and new knowledge regarding energy-saving in the people in the 

organization, leading to employees of quality who are concerned with the environment and 

are capable of reducing costs up to 100,000 baht each month. 
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 In addition to environmental activities, the Dusit Thani 

Hotel Pattaya is also aware of activities promoting health at the 

same time, campaigning for employees to quit smoking 

through a process called “Building a New Society.” This was to 

show employees that smoking is old-fashioned, with a goal to 

support the heads of departments who smoke to join the 

program to quit smoking. When they are able to quit, they act 

as leaders to convince subordinates to quit smoking as well. 

The hotel will give out awards to employees that are able to 

successfully quit smoking. Currently the percentage of 

employees that smoke has decreased from 20 percent to 15 

percent in five years. 

 We must not forget to think about the 

health of guests at the hotel, especially those 

that do not smoke. These guests in particular 

must not be subjected to cigarette smoke. As 

for guests who do smoke, when they realize 

that the hotel is smoke-free, they will only 

smoke in the areas arranged for smoking. At 

the present time the Dusit Thani Hotel Pattaya 

has 75 percent non-smoking rooms 

 “The environment is something you work 

for with your heart and you have to continue 

doing the work, regardless of the economic 

situation. We must change our way of thinking, 

see crisis as opportunity. When there are less 

guests staying at the hotel we use less energy, 

our costs are reduced. Most importantly, we are 

allowing the environment to regenerate and 

return to a more balanced state.” 
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Green Engineer...
in the style of Le Meridien

 On an area of two rais along the beach of Hua-Hin is a 90-year-old teak house, 

standing prominently to draw the attention of guests, surrounded by the resort that has 

preserved the uniqueness of Hua-Hin, all of it fitting together seamlessly. Hidden in a forest 

by the sea, filled with more than 50 trees, it is a small area where all living things exist in 

harmony in a natural place for relaxation...Baan Talay Dao. 

 Baan Talay Dao has a policy for conservation of the environment and maintaining the 

balance of the ecosystem as much as possible. From when the resort was built, it could be 

seen that some guest rooms had trees growing out of the balcony, through the roof, 

spreading their branches to provide shad in the resort. The lushness of the trees also 

reduces the evaporation of ground water, cutting down on how much the plants need to be 

watered and protecting the resort from the sun during the day. This leads to reduction of 

electricity bill from air-conditioning as well. 

 Other than taking care of the environment, Baan Talay Dao is aware of the 

conservation of energy and carries out many activities, including separate off-on switch 

systems to cut down energy in areas where there are no customers, the installation of water-

saving faucets, most guest rooms do not have bathtubs to reduce water that is wasted, 

ceramic bottles are used instead of plastic bottles, and the palm oil from cooking is sold to 

the locals to be converted into biodiesel. Even leaves that fall on the grounds of the resort are 

collected by the gardener and converted into fertilizer for the trees in the resort. 

 When it comes to health promotion, that is another topic that Baan Talay Dao never 

overlooks. It is a member of the smoke-free program with the Green Leaf Foundation and the 

resort allows guests to smoke only in designated areas. More than promoting the health of 

guests and the employees at the resort, being a smoke-free hotel helps reduce costs 

associated with cleaning up rooms that have cigarette smells. The resort has a policy to not 

hire staff members that smoke, unless they are sign contracts to participate in a program to 

reduce and eliminate smoking first. 
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 Baan Talay Dao does not neglect participation within the surrounding community. 

There are often many activities to improve the areas surrounding the resort, whether it be a 

garbage-collecting activity to improve the Hua-Hin beach up to Takiab Mountain or a grass-

planting activity. Furthermore, the resort shares Thai traditions and cultures with both Thai 

people and foreigners through activities on various important days. 

 

 Baan Talay Dao offers the kind of accommodations the modern consumer is 

looking for, guaranteed by several awards, such as the “Gold Level Smoke-Free Hotel” 

and “Environmentally Friend Hotel Award 2007” and it is also a three-star hotel included 

in the UNSEEN PARADISE “Stay in Style” program of 2007, etc. Experience relaxation in 

a natural setting...you are invited to Baan Talay Dao. 

 If the “heart” is the most important organ, with the job to pump blood to nourish 

various parts of the body, then the “engineering division” is like the heart of hotel 

management that drives the various aspects of operation to work normally. “Le Meridien 

Phuket Beach Resort” has always been aware of the importance of engineering work, but 

what makes it special here is engineering driven by a “green heart.” 

 The engineering team at Le Meridien Phuket Beach Resort defines “Green Engineer” 

in their own style as an engineer with a heart in true conservation of energy and the 

environment, and at the same time is conscious of ways to save the hotel the most money. 
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 The “Green Engineer” concept of the engineering team will push the creation of 

energy-saving activities in the hotel, such as using air-conditioners that save energy and 

selecting air-conditioners that use cooling agents that are not harmful to the environment, 

installing light bulbs that use less heat, building corridors to reduce heat, planting trees that 

provide shade, just to begin with. 

 Most recently the hotel has issued a policy to eliminate 

the usage of chemicals to preserve the condition of the water 

in the cooling tower and has switched over to use a circulating 

water filter. The control of dregs, algae and bacteria through 

copper electrodes and Promine can reduce small temp from 

the transfer of heat in condensing from 7 degrees Fahrenheit 

to 4 degrees Fahrenheit. This reduces the energy used in the 

chiller. Furthermore, there is an adjustment of steam pressure 

to be appropriate with machine using steam, from eight bars to 

seven bars, cutting down on the amount of water needed to 

create steam. 

 All of this is just one part of the activities that the engineering team of Le 

Meridien Phuket Beach Resort has carried out for more than 20 years, making the hotel 

distinct in the conservation of energy and the environment and pushing other hotels to 

join the Green Leaf Program and the Health Promotion Program as well, in accordance 

with the principles of “Green Engineer” at Le Meridien Phuket Beach Resort. 

 The engineering team has introduced 

innovations that are easy to install, save a lot of 

electricity, and that offers quick, visible results that 

other hotels may use. This includes using an inverter 

to control the water pump rather than using a 

pressure switch because the pressure switch 

wastes energy and leads to the magnetic contractor 

and foot valve to be easily damaged. This increases 

expenses in constantly replacing parts. 


